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Known Issues

Version: Release V5.4.2  ·  Date of Release: 30/10/2026

# Known issue and workaround Status Affected models Status comment Release
estimate

Owner

1 The Amount Confirmation screen on the Axium
device displays $  in the top line of text when the
currency being used is GBP.

Fixed All Axium
devices

The Amount Confirmation
screen is removed in Transaction
Initiator UI v1.4.0. Update the
Transaction Initiator UI.

Release 5.4.2 NMI

3 Only transactions associated with the currently
configured environment can be processed in the
offline queue. E.g. if configured to Staging, only
offline transactions performed against staging
credentials will be able to be processed.

Open All Axium
devices

NMI to fix in future release N/A NMI

6 There is a known issue whereby it is possible to
attempt to update firmware during a transaction
that can cause the transaction to hang.

Open All Axium
devices

NMI to fix in future release N/A NMI

7 In some instances the Device Setup Application
may restart the setup process once during
initialization. This does not impact the overall
setup, which continues and completes successfully.

Open All Axium
devices

NMI to fix in a future release N/A NMI

8 Payment Devices SDK v5.2.0 is incompatible with
Transaction Initiator UI v1.2.0 and will not
function correctly. Integrations using Transaction
Initiator UI v1.2.0 must upgrade to Payment
Devices SDK v5.3.0 or later.

N/A All Axium
devices

N/A N/A N/A
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Issue numbering is carried over from the source issue log, so it is not contiguous — closed issues keep their original number rather than being renumbered.
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